| Conference Call Solutions rnotiﬁed

Please note: Customers using a 3rd party vendor via Notified that are interested in their rates may
contact billing.support@notified.com.

Conference Call Solutions. Customer may order add-on operator assisted conference calls at the
rates set out in the tables below by region, denoted by where the conference call bridge is set up
(“Conference Call”).

Unless provided for otherwise in your Order Form, Conference Calls Fees and overages are based on
Customer’s usage of the Services at the following rates:

90-MINUTE MEETING

ONLINE/DIAL-IN/DIAL-OUT GLOBALLY

Currency AUD | CAD CHF A EUR | GBP A HKD | NZzZD | SEK | SGD | TWD | USD
Per Meeting 595 545 390 380 315 3360 | 640 | 4020 | 580 | 11980 | 430
Per Participant 30 28 20 19 16 160 32 190 27 540 21
Pre-Record 750 685 495 480 395 4210 800 | 5030 725 | 15010 | 540
Test Call 445 410 295 285 235 2520 | 480 | 3010 435 | 8960 | 320

For included features, please consult our Conference Call Solutions Feature Summary.

The amount to be invoiced for any Conference Call is determined by (i) the number of Participants
times the Per Participant rate plus (ii) the Per Meeting Rate. There are no Per Participant charges
for Pre-Record or Test Call.

For Conference Calls in excess of the applicable allotted minutes, an Overage Fee equal to the Per
Meeting, Pre-Record, and Test Call (as applicable) will be charged for each allotted minute bucket.

In the United States, Conference Calls must be used in conjunction with a webcast and are not
available as a stand-alone option.

Rate contained herein are subject to change upon 30 days prior written notice to Customer.
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